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For your convenience, the text from Document FCC 06-158 relating to Vo!P is 
below: 

Interconnected VoiP: lntercotmectcd voice over Internet protocol (interconnected YoiP) 
service has been added to the 2007 ESL as an eligible service. Interconnected YoiP is 
defined as a service that (1) enables real-time, lwo-\vay voice communications; (2) 
requires a broadband connection from the uscr·s location; (3) requires Internet protocol­
compatible customer premises equipment (CPE); and (4) pemtits users generally to 
receive calls that originate on the public switched telephone network and to terminate 
calls to the public switched telephone network. 

2. Please describe your experience with SLD E-Rate Priority One VoiP proposals. 
Provide previous customer references that have successfully applied for and 
received E-Rate discounts using the proposed system. 

3. Does your company employ a department or individual specifically responsible 
for E-Rate, and describe the experience level of that department or individual in 
the administration of E-Rate filings and submissions. 

4. Have any of your previous customers been denied E-Rates funds for projects 
similar to the proposed design. If so, please elaborate as to why funding was 
denied and if an appeal was made to the SLD. What was the outcome of the 
appeal, if one was made? 

5. Please provide a breakout of what you expect to be the eligible and non eligible 
E-Rate components of your proposal. 

6. Please provide customer references and a detailed description of work that 
would apply to Colorado K-12 Public School Districts, similar to our size, 
demographics, and topography. 

7. The District is expecting the solution that is provided to be a fully managed and 
supported system. Please describe with specific examples of monitoring, 
notification and support plans to address issues in a timely manner. 

8. The District is expecting a level of redundancy for the proposed system. Please 
describe your proposal's redundancy design. 

9. If your proposal utilizes third-party relationships to provide service, have 
negotiations with these third-party organizations taken place and is it understood 
that they will be partnering with you to provide service. 

10.1f you choose, please provide your best and final pricing structure for your 
proposal. 
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